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 Jewish Family Service 

          OF WORCESTER, INC.
   YOUR RIGHTS AND RESPONSIBILITIES

CLIENTS OF JFS HAVE THE FOLLOWING RIGHTS:
To be treated with courtesy and respect by all of our staff.

To receive service regardless of race, creed, nationality, disability, age, marital status, gender, or sexual orientation.

To privacy and the expectation that all records pertaining to your service are confidential within the agency subject to the limitations of Massachusetts and federal law.  See “Notice of Privacy Practices to Protect Your Health Information” for important exceptions to this right.  It is mandatory that we report cases where neglect/abuse are involved, or a threat of harm to self or others is perceived.

To be involved in the development of your treatment plan with your counselor or case manager, and understand and agree with that plan 
To review your case record, to request corrections, or to submit rebuttal data, according to established agency procedures.

To discuss grievances regarding your service, or terminate service at any time.

To be charged a fee based on your ability to pay as defined by the agency’s fee schedule.
YOU ALSO HAVE THE FOLLOWING RESPONSIBILITIES:
To keep appointment reserved for you.  
To work within the treatment plan as you agreed with your counselor or case manager.  
To pay your fee as outlined in the service agreement. Please be advised that continued service may be withheld if you do not you’re your responsibilities. 
You are always welcome to discuss any questions you have about 
your rights and responsibilities with your counselor or case manager. 
 Office hours are from 8:30 to 5:00 PM Monday through Thursday, 
8:30 - 4:00 PM Friday and evenings by appointment.
