
EXPENSES

• Counseling, Mediation, 
Adoption............42.1%

• Guardianship ....29.9%
• Administration ..16.7%
• Elder Services ....11.3%

Total estimated expenses are $625,500.

Mark & Marsha Scharf 
Neal & Lisa Schreckinger 
Julian & Lillian Schultz 
Elizabeth Schwartz 

& Brett Malofsky
Ruby & Spencer Schwartz 
Carol Seager 
Mrs. Gladys Seder 
J. Robert Seder
Saul & Ruth Seder 
Sue Seder
Ida Segal 
Alvin & Doris Shairman 
Lillian Shapiro 
William & Sherry Shapiro 
Sara Shack 
Harold & Muriel Shapiro 
Eva Sherman 
Lilyan Sherman 
Esther Shulman
Mr. & Mrs. Fred Shuster 
Marshall/Eileen Silverman 
Mr. & Mrs. Joshua Singer 
Rose Singer 
Nancy Shulman
Mrs. Esther Shyulman 
Charlotte Siegal 
Roberta & Ronald Silver 
Mr. & Mrs. Benjamin Silverman 
Scott & Deborah Sinrich
Mr. & Mrs. Joseph Smith 
Mr. & Mrs. Marc Smith
Lois & Dick Sobel 
Mr. & Mrs. Mitchell Sobel 
Mrs. Anne Solod 
Mr. & Mrs. Irving Solomon 
Lilyan & Morris Spiegel 
Mr. & Mrs. Morton Sreiberg 
Dorothy & Jerome Starr 
Sarah Stein 
Sema & Sam Stein
Howard E. Stempler 
Dr. & Mrs. Jay Stiller 
Alan & Nina Stoll 
Nathan & Diane Stone 
Mari Shabani Storm 
Judge & Mrs. Stanford Strogoff 
Dorothy Swartz 
Joseph Tonkonogy 
Dr. & Mrs. Philip Townes 
Mr. & Mrs. Jerome Treister 
Sheila Trugman/Richard Rudnick 
Mr. & Mrs. Arthur Tullman 
Mr. & Mrs. Seymour Weber 
Ernest Weiner
Mrs. Julius Weiner 
Mr. & Mrs. Jordan Weinstein 
Mr. & Mrs. Morton White 
Beatrice Wiener
Gerald Witkin
Monica & Gary Wolf 
Rosalie Wolf 
Judy & Steven Wolfe 
Irving N. Wolfson 
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Michael Wronski 
Alan & Sharon Yaffe 
Helen & Sydney Yaffe 
Irving Yarock 
Mrs. Evelyn Zaritt 
Evelyn Zarrow 
Miriam Zieper 
Mr. & Mrs. Leon Zitowitz 

D O N O R S

REVENUE
Jewish Family Service, Inc. is running a $3500 surplus
thus far. The breakdown of money into percentages is:

• Client Fees..................................................47.3%
• United Way ................................................22.8%
• Government Contracts ..............................13.3%

(EOEA, CMAA)
• Jewish Federation of Central MA ..............12.2%
• Individual Contributions & Membership ..2.46%
• Other Grants ................................................1.7%

Total estimated revenue is $629,000.

THERAPISTS
Zelda Schwartz, LICSW, Director of Family Therapy 
Beth Greenberg, Ph.D.
Katherine Kaiser, LICSW
David Hollis, LICSW
Ellen Gibs, LICSW, Geriatric Care Manager

GUARDIANSHIP
Susan Clifford, Case Manager
Janice Conrad, Case Manager
Renee Harrison, Bookkeeper

ADMINISTRATIVE
Stephen Slaten, Ph.D., Executive Director
Linda Manna, Director of Administrative Services
Virginia Frappier, Director of Fiscal Services
Kim Shea, Reception & Billing
Pat McGurn, Reception
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S TA F F

Greg Abrams
Dr. Marvin Baum
Joan Bress
Rabbi Seth Bernstein
Barbara Brown
Ethel Chaifetz
Curtis Feldman
Jayne Fisher
Dr. Howard Fixler
Andrew Futterman
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Stuart Hammer
Laura Herman
Bruce Herzberg
Susan Horwitz
Barry Jaffe
Audrey Kurlan-Marcy
Rabbi Melech Lensky
Anna Lubatkin
Robert Mack
Glen Mair

Melvin Merken
Myrna Miller
Stanley Olds
Laurie Raphaelson
Bette Scarlet
Jody Schwab
Harold Shapiro
Emily Starr
Dorothy Swartz
Sydney Yaffe

EX-OFFICIO
Robert Adler
Davida Berman
Henry Botuck
Burton Chandler
Theodore Deitz
Philip Feinzeig
David Gould
Harold Gurwitz

Howard Jacobson
James Karet
Darragh Kasakoff
Evelyn Silver
Sumner Silver
Rose Singer
Robert Zinn

BENEFACTORS
Leslie Fish
Audrey Kurlan-Marcy

PATRONS
Laurie Rapahelson Ballantine 
Charlotte & Ben Klein

SPONSORS
Mr. & Mrs. Albert Fins 
Mr. Stuart Hammer 
Mr. & Mrs. Craig Strohecker 

SUPPORTERS
Gregory Taylor Abrams 
Helen Aronowitz/Robert Fask 
Mr. & Mrs. Morris Bergman 
Rabbi Seth & Mrs. Bernstein 
Bruce & Linda Boguslav 
Dr. & Mrs. Norman Bress 
Charlotte Brunell 
Samuel & Zelda Chafetz 
Mr. & Mrs. Harry Chaifetz
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Arthur Chase
Theodore & Margorie Deitz 
Lois & Bernard Edinberg 
Mrs. Lillian Farber 
Madeline Fay 
Irving & Beatrice Fins 
Andrew Freedman 
Mr. & Mrs. Robert Frem 
Dr. Raisa & William Gaines 
Dr. & Mrs. Wayne Glazier 
Carol & Edward Glick 
Ina Gordon 
Joel N. Greenberg 
Mr. & Mrs. Harold Gurwitz 
Laura Herman-Strohecker 
Bruce Herzberg
Aaron & Margie Holzer
Maurice & Goldie Hurwitz 
Barry Jaffe 
Howard & Frances Jacobson 
Mr. & Mrs. Lester Katz 
Harvey & Katherine Kowaloff 
Mr. & Mrs. Myron Laipson 
Gary & Nancy Levitsky 
Esther London 
Mr. & Mrs. Howard Lurier 
Robert & Susan Mack 
Mr. & Mrs. Glen Mair
Mr. & Mrs. Stanley Olds 
David & Marlene Persky 
M/M Stephen Prunier 
Rose Family Charitable Fund 
Harold Sadowsky 
Lester and Joan Sadowsky 
Dr. & Mrs. Jonathan Scarlet 
Jody Schwab
Dr. & Mrs. Paul Schwartz 
Henry Shapiro 
Judy & Philip Shwachman
Shirley & Robert Siff 
Martin & Carol Sigel 
Morton & Vivian Sigel 
Mr. & Mrs. Sumner Silver 
Mr. & Mrs. Norman Sirk 
Dr. & Mrs. Stephen Slaten 
Dr. & Mrs. Morris Spierer 
Mr. & Mrs. David Srebnick 

Emily Starr 
Bruce Swirsky 
Sylvia Dress Shop 
Susan & Wayne Ushman 
Arthur & Glenda Wolpert 
Mr. & Mrs. Robert Zinn 

CHAI (3)
Mr. & Mrs. Joel Baker
Mr. & Mrs. Norman Baker 
Dr. & Mrs. Marvin Baum
Mark & Joan Bloom 
Phyllis & Mel Farmelant 
Dan & Deborah Fins 
Mr. & Mrs. David Kaplan 
Oscar Leavitt 
Dr. & Mrs. Peter Levine
Ben Masterman 
Susan & Jesse Ritz 
Mr. & Mrs. William Yoffie 
Lori & Marshall Zamansky 

MEMBERS
Mark J. Aaronson
Louis & Doris Abrahams 
Morris & Ethel Abramoff 
Gail & Barry Aframe 
Howard & Susan Alfred 
Leonard & Elaine Alpert 
Frances G. Applebaum
Charles Aronowitz 
Boris Aronson
Mr. & Mrs. Solo Avram
Lilyan Bachrach 
Monte Becker & Sandra Harris 
Irma Berg
Sandra Berkowitz 
Joel & Davida Berman 
Ruth & Myron Berman 
S. Leslie & Susanne Blatt
Alexander Borochin 
Henry Botuck 
Murray Brauer 
Mr. & Mrs. Maurice Brickman
Steven & Meryl Brickman
Dr. & Mrs. William Brodkin 
Barbara Brown 
Mr. & Mrs. Raymond Brown 
Mrs. Rebecca Budnitz 
Edna Burack 
Lilyan Burwick 
Milton N. Caplan 
Ann Cashner 
Philip & Sarah Chafitz 
Ms. Helen Chase 
Kenneth Coblentz 
Cynthia Cohen 
Hyman Cohen 
Alan & Bonnie Cooper 
Nina R. Cotton 
Pearl Cotton 
Mr. & Mrs. Raymond Covitz 
Mr. & Mrs. Allen Cramer 
Michael & Marsha Cramer 
Ms. Sophie Cramer 
Dr. & Mrs. Scott Cutler 
Dr. Manouch & Caroly Darvish
Philip & Donna Davis 
Nellie Diamond
Mrs. Sophie Ditch
Evelyn Dolinsky 
Mina Drougen 

Elfreda Dubin 
Ann Elkins
Empire Granite Co. 
Clara & Bernard Epstein 
Dr. Gerald Epstein 
Adele Feinberg 
Alan and Enid Feingold 
Beatrice Feingold  
Saul & Norma Feingold 
Mr. & Mrs. Philip Feinzeig 
Amy & Curt Feldman 
Dr. Jerome Fielding 
Ellen & Richard Finkelman 
Howard & Ceril Fish 
Jayne & Stuart Fisher 
Dr. & Mrs. Howard Fixler 
Mr. Louis Forman 
Mr. & Mrs. Richard Fox 
Richard & Joan Freedman 
George & Elaine Friedman
Ethel & Henry Gaffin 
Gary M. Gaffin Accounting
Roslyn Galena 
Edward & Barbara Ganek
Mrs. Allan Glazer 
Mrs. Joseph Goldberg
Mr. & Mrs. Bernard Goldsmith
Alice Goldstein 
Mr. & Mrs. Simon Goldstein 
Sandy & Maurice Goodman 
Mr. & Mrs. Alexander Gordon
Samuel & Harriet Gordon 
Lillian Gordon
Harvey & Patti Gould 
Martha Grace & Nason Hurowitz
Maya & Leonid Grebelsky 
Phyllis & Howard Green
Simon Greenberg
Mr. & Mrs. Ira Gregerman 
Bernard Grolman 
Mr. & Mrs. Mike Grosberg 
James & Andrea Hamos 
Dr. & Mrs. Earle Halsband 
Alan & Evelyn Harris 
Mrs. Dorothy Heitin 
Evelyn S. Heller 
Dr. Myles Hirsch
Roberta & Yale Hirshberg
Stephen Hodes 
Rose Holzer 
Evelyn & John Honig 
Mr. Morris Horn 
Susan Horwitz 
Mr. & Mrs. Paul Jackson 
Florence & Harold Jaffe 
Jack & Beverly Kadis 
Katherine Kaiser 
Mr. & Mrs. Maurice Kashnow
Libby & Arthur Katzenson 
Mrs. Rayna Keenan 
Goldie & Bill Kennis  
Jean & Glenn Kessler
Robert Kirsch 
Julius Knoll 
Marvin & Debbie Konigsburg 
Esther & Arnold Korenbaum 
Sally Krock
Selma Kuppenheimer 
Sandra & Edward Landau
Mrs. Abram Leiber 
Judith & Melech Lensky 
Mrs. Madelyn Levenson 

Fredda Levine  
Mr. & Mrs. George Levine 
Mary H. Levine 
Sally Levinson 
Richard & Pat Lipson 
Blanche & Alfred Lonstein
Abraham & Rose Lubatkin 
Louis L. Lubin 
Patricia McGurn 
Stephen & Linda Manna            
Dr. Gordon Manning 
Jack & Ruth Margolis 
Abraham & Ruth Medlinsky
Selma Medoff 
Dr. & Mrs. Melvin Merken
W. Peter Metz & Phyllis Pollock
David & Ellen Meyers 
Lillian Meyers 
Myrna & Hal Miller
Mrs. Naomi Miller
Morris Milman & Valerie Herman
Mrs. Esther Mintz
Mansour Moheban 
Philip Morse
Gwen Moss 
Marie Nestelbaum 
Mr. & Mrs. Bernard Noar
Mr. & Mrs. Hyman Order 
Zoe Ostrow 
Mr. & Mrs. Carlton Palley
Melvin Pelletz 
Arthur & Joan Pearlmutter 
Irma Philips 
Jacob & Elina Pirovich 
Edward & Cecile Plotkin 
Mr. & Mrs. David Porter 
Ms. Barcy Proctor
Robert & Kathy Pulda 
Marion & Jack Queler 
Sylvia & Larry Racow 
Mr. & Mrs. Norman Raphael 
Henry Raphaelson 
Mrs. Lillian Rappaport 
Ruth Ravelson
Mr. & Mrs. Saul Reck
Thomas Rex 
Henry & Roslyn Ritz
Ms. Rachel Rockwood 
George & Eleanor Rodenstein
Aleksey Romanov 
Harold & Elaine Rome 
Augusta Rosen 
Rabbi & Mrs. Jay Rosenbaum
Mr. & Mrs. Kenneth Rosenberg 
Mr. & Mrs. Milton Rosenberg 
Martha & Melvin Rosenblatt 
Kathryn Rosenblum 
Mr. & Mrs. Alan Rosenfield 
Dr. David Rosenfield 
Eva Rosenstock 
Rosalie Ross 
Paula Rothschild 
Steven & Leslie Rotman 
Allen & Ruth Rubin 
Mr. & Mrs. Harold Rudnick 
Mrs. Lillian Sacks 
Anne & Jonathan Sadick
Marjorie Safran/Jeffrey Leppo 
Dr. Steven & Andrea Sahl 
Andrew & Barbara Salitsky 
David & Debra Salloway 
Louis Savage
Bess Savatsky 



A strong and united Jewish community serves all of us.
JFS this year won the Golden Rule Award from United

Way of Central Massachusetts. This fine award recognizes
organizations with at least 70 percent employee participa-
tion in the UW campaign and a 15 percent annual increase
in contributions. We are proud of this recognition.

This year JFS sponsored the twenty-first annual
Jacobson Memorial Program with an outstanding presen-
tation by William J. Doherty, a superb speaker and
nationally known authority on stepfamilies. Each year,
this well-attended program provides social workers, other
mental health professionals, and the interested public with
an exceptional professional development opportunity.

Our interest in serving the community has been recip-
rocated by Central Massachusetts philanthropies. The rev-
enue sources that support our programs are many and
varied. Financially, JFS operates in the black and main-
tains effective management over its operations. With the
help of a grant from the Hoche-Scofield Foundation we

are examining the need for extensive renovations of our
facility to accommodate the expansion of our programs
and assure handicap accessibility. With the support of the
Greater Worcester Community Foundation’s Fallon/OrNda
Fund and the Central Massachusetts Agency on Aging, we
will be able to continue to expand the services of our elder
guardianship program. The Jewish Federation has been
most helpful in their support of our elder services program
and the Massachusetts Bar Foundation has helped fund our
expanding mediation programs.

Most importantly, the contributions of our member-
ship allow us to continue to provide services to all with-
out regard to ability to pay. One of the most important
community commitments of JFS is its policy of immedi-
ate and compassionate response. Whoever may be in need
and whatever the problem, JFS responds immediately. 
We do not put people on hold. We do not inquire about
insurance as a precondition for giving help. Our doors 
are open to all.

help to a record number of individuals and families last
year, offers a full range of services, including support
groups and individual and family counseling. Our confi-
dential and professional services help families through
crises and provide long-term support.

Our therapists also serve families and the community
with our Children Cope with Divorce seminars. Divorcing
couples with children are mandated by the Probate Court
to attend such a seminar. JFS is one of the first agencies in
the state to develop this program. For divorcing couples
trying to settle their affairs in the least adversarial manner,
we offer trained mediators through our court-approved
Alternative Dispute Resolution program to help families
achieve agreements in less time and lower cost than litiga-
tion. Disagreements regarding how best to care for chil-
dren or elders can undermine the support families have to

offer. Our mediators help families find an agreeable solu-
tion and mend. 

We have made a concerted effort to be more visible
and vibrant part of the Jewish and Central Massachusetts
community. We are finding new ways to collaborate with
other agencies to address community needs. I look for-
ward to serving on the City of Worcester’s Bias Crimes
Task Force in the coming year. 

As the quality of our services and the reputation of
our programs continues to grow, Jewish Family Service
depends on the dedicated work of our wonderful staff of
professionals. Our clinical and support staffs are second to
none. Not only are they of the highest caliber of profes-
sionals but they bring to their jobs every day an extra
measure of commitment and devotion. I am proud to be
part of this wonderful team.

Jewish Family Service of Worcester, Inc.

United Way 
of Central
Massachusetts
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Jewish Family Service is pleased to publish our first
Annual Report. Our decision to publish the Annual Report
reflects the importance we place on communication with the
community, having served the Worcester area for over 80
years. Our goal is to make the important work that JFS does
more visible to the community and to keep you informed. 

Reenergized with new executive leadership under
Steve Slaten and a Board commitment to involving the
community more in what we do, we are opening the
doors of JFS to invite greater understanding and partici-
pation in our mission of service. Symbolic of this new
philosophy, this year we sponsored a well-attended open
house, at which we welcomed back many of our friends

and supporters, some of whom visited our offices on
Salisbury Street for the first time.

We can be proud of the service that JFS has rendered
to the Central Massachusetts community during the 
past year. Now we are telling that story through our 
new video—funded through the generosity of the
George F. and Sybil H. Fuller Foundation—as well 
as through our new newsletter, brochures, and web site:
www.jfsworcester.org.

These programs have allowed us to let more people
know about our high quality services such as elder
guardianship, divorce mediation, Children Cope with
Divorce seminars, elder assessment and case management,
adoption, and family counseling programs.

JFS has been an eager partner in a cooperative venture 
with the Jewish Community Center and the Jewish
Healthcare Center to provide services to seniors in the
Jewish community. Funded by the Jewish Federation of
Central Massachusetts, this consortium has fulfilled the
promise made by the community to improve senior serv-
ices in the wake of the closing of the Jewish Service
Center for Older Adults. JFS offers a high level of profes-
sional care, planning, information services, and case man-
agement for our revered elders.

JFS takes its place in the Jewish Federation of Central
Massachusetts very seriously. Steve Slaten and I represent
JFS at Federation Board meetings and, along with other
members of the JFS Board, serve on several JFCM com-
mittees and work for the Campaign. The JFS Board has an
excellent record of contributing to the Campaign as well.

OPENING THE DOORS

Today’s families face tremendous challenges. Our
growing elderly population; caregivers facing the dilemma
of caring for children and dealing with elderly, frail parents
at the same time; divorcing couples trying to guide their
children through the turmoil of divorce; family members
coping with emotional stress; couples trying to decide to
adopt a child—at times like these, a listening ear and a
helping hand are vitally important.

At Jewish Family Service, we have an over 80-year 
tradition of providing compassionate, professional and
caring services to families in need without regard to race,
religion or ability to pay. This past year we revised our
mission statement to reflect the changes in our services
and the social needs we address. Today we specialize in
providing counseling and social services that support 
individuals in crisis and strengthen family life.

We are one of a small number of guardianship

providers in the Massachusetts and we are recognized 
as one of the most comprehensive. Guardianship requires
close cooperation with the courts and other social services
in the state. We serve elders who cannot make their own
decisions and who do not have family capable of helping
them. Guardianship intervenes with a vulnerable group of
people who, deserving the respect and care that accrues to
their years, would otherwise be left in desperate need. 

Through our new Geriatric Care Management program,
we are able to help elders and their caregivers identify
needs and available services in the community. We help
families investigate living options, access benefits, and
adjust to changing life circumstances.

Our recently expanded adoption program now provides
both international and domestic adoptions and provides
assistance through the complicated process from start to finish.

Our growing counseling program, which provided

continued on back page

L - R: Stuart Hammer, President-elect JFS, Tom Hoover, City
Manager, Zelda J. Schwartz, LICSW, Director of Family
Therapy, Stephen Slaten, Ph.D., Executive Director at the
recent JFS open house.
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By Bruce Herzberg, President of the Board

By Stephen Slaten, Ph.D., Executive Director
continued from page 1.....New Beginnings 
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Grants received to date: 
Massachusetts Bar Foundation, Probus Club, George F. & Sybil H. Fuller Foundation, Hoche-Schofield Foundation
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