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True Stories from JFS  
 

Moving on from 
Lifelong      
Heartache    
 

T ƻƴƛ ƛǎ ŀ ǘǊǳŜ ǎǳǊǾƛǾƻǊέ   is how JFS geriatric 
counselor Elaine Kapper-
man thinks of her client.  
Considering the long history 
of abuse, self-doubt and 
other hardships Toni (not 
her real name) has endured, 
to even survive would be an 
accomplishment for most of 
us. That she has found ways 

to live with her grief and 
actually greet the future 
with optimism is indeed a 
tribute to her inner strength 
ŀƴŘ 9ƭŀƛƴŜΩǎ ŎƻǳƴǎŜƭƛƴƎ ǎƪƛƭƭǎ 
and compassion. 
 
ά¢ƻƴƛ ŎŀƳŜ ǘƻ ǳǎ ŀōƻǳǘ ŀ 
year ago, in the midst of 
dreadful family upheaval 
and the unbearable stress it 
ŎǊŜŀǘŜŘΣέ ǊŜŎŀƭƭǎ 9ƭŀƛƴŜ ǘƻπ
day.       
 
 

9ȄŜŎǳǘƛǾŜ 5ƛǊŜŎǘƻǊΩǎ aŜǎǎŀƎŜ 

Not òBusiness As Usualó 
JFS responds to impacts of the recession 

 

I  ƻƴŎŜ ƘŜŀǊŘ ǘƘŜ ǊƻƭŜ ƻŦ WC{ ŘŜǎŎǊƛōŜŘ ŀǎ άǘƻ ōŜ ƳƻǾŜŘ ǘƻ ŀŎǘƛƻƴ ƛƴ ǘƘŜ ŦŀŎŜ ƻŦ ǎǳŦŦŜǊƛƴƎΧŀƴŘ ƘŀǾƛƴƎ ǘƘŜ ƛƳǇƻǎǎƛōƭŜ 
task of responding to infinite needs 
ǿƛǘƘ ƭƛƳƛǘŜŘ ǊŜǎƻǳǊŎŜǎΦέ ¢ƘŜ ŘŜŎƭƛƴπ
ing job, housing and stock markets 
and a less certain future, along with 
cuts in state funding, have saddled 
more families with a greater range 
and magnitude of both immediate 
and long-term needs.   

Steve Slaten, Ph.D.            
 
Virtually every family is experiencing more stress, often 
leading to greater anxiety, depression, somatic complaints, 
drinking and other addictive behaviors, and lashing out. 
Worry and tension can reverberate through families, affect-
ing spouses and children.   
 
JFS is responding by expanding its array of services despite a 
far more challenging environment for financial support.  Not 
surprisingly, the number of calls for counseling at JFS surged 
in March following a steady climb over the past nine 
months. Despite our loss of a $50,000 United Way allocation 
in 2008, the agency has increased its counseling staff. Li-
censed clinicians Danielle Comeau and Nathan Dittmar 
joined JFS in 2008, and Michaele McGinnis started in April 
2009. Michaele extends JFS treatment offerings with an 
expertise in behavioral medicine, and she is the only clini-
cian certified in biofeedback in this part of Massachusetts 
(see article on page 3).     
 
Layoffs are affecting both blue-collar and white-collar work-
ers, as well as the self-employed, leading many to settle for 
άǎǳǊǾƛǾŀƭέ ƧƻōǎΦ  ²ƻǊƪ ƛǎ ǎƻ ƛƴǘŜƎǊŀƭ ǘƻ ƻǳǊ ƛŘŜƴǘƛǘƛŜǎ ǘƘŀǘ 
many find employment and financial problems shameful, 
often discouraging them from turning to their support sys-
tems for help. Isolation can deepen despair and exacerbate 
the stress of the job search.     
 

Until now, JFS has never offered vocational services. Re-
cently, in cooperation with Jewish Federation of Central 
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άbŜƛƎƘōƻǊƘƻƻŘ /ƻƴƴŜŎǘƛƻƴǎ ƛǎ ŀƭƭ ŀōƻǳǘ Ƨǳǎǘ ǘƘŀǘ ς connec-
ǘƛƻƴǎΣέ ǎŀƛŘ [ŀǳǊŜƭ .ƭŀƛǊΣ ŘƛǊŜŎǘƻǊ ƻŦ ǘƘŜ ǇǊƻƎǊŀƳΦ ά²ŜΩǊŜ ƘŜǊŜ 
to help seniors sustain an independent life style in the comfort 
ŀƴŘ ŎƻƴǾŜƴƛŜƴŎŜ ƻŦ ǘƘŜƛǊ ƻǿƴ ƘƻƳŜǎΦέ 

 
bŜƛƎƘōƻǊƘƻƻŘ /ƻƴƴŜŎǘƛƻƴǎ ŘƻŜǎƴΩǘ 
provide the actual services, but rather 
links members with the services and 
other resources they need. For exam-
ple, transportation is high on the list 
of concerns for many seniors.  
 
Neighborhood Connections will help 
seniors solve their transportation           
                Continued on page 7 

*Word of Neighborhood Connections 
is getting around through stories in 

the Worcester Telegram & Gazette, Fifty-Plus Advocate and 
other publications, and interviews with Laurel and Steve on  
TV-3, WCRN, WCUW, and other local broadcasters.                                              
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 Neighborhood Connections          
Is Off to a Fast Start  
  

T he buzz is growing. Recent news 
coverage* of Neighborhood Con-

nections (NC), a new and innovative 
program of JFS Worcester, indicates that 
Worcester is excited to have a dedicated 
program that helps folks 60 and older 
remain living at home as they grow 
older.  
 
Beginning in May, the program will pro-
vide services to its members. Initially 
membership is limited to residents of 
²ƻǊŎŜǎǘŜǊΩǎ ²Ŝǎǘ {ƛŘŜΦ ²ƛǘƘ Ƨǳǎǘ ŀ 
phone call to Neighborhood Connections, members can con-
nect to each other and the services and support of trusted 
local vendors.  
 
 

O n April 5, members of the Gold, Silver and Bronze Giving 
Circles and friends of JFS gathered at Temple Sinai in 

Worcester for an pleasant evening of mingling, munching tasty 
desserts, and enjoying the knee-slapping humor of comic 
Jimmy Dunn. The evening featured a special presentation by 
Executive Director Steve Slaten, who provided a fresh         
perspective on the many ways in which JFS is responding to 
the ever-changing needs of the community.  

To learn more about becoming a member of the Gold, Silver 
or Bronze Giving Circle, please contact Steve at 508.755.3101 
or sslaten@jfsworester.org. 

These days, we can 
all use a good 

laugh!  


