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• Help for Young Children
JFS  Child Psychologist Dr. Beth
Greenberg’s involvement with teach-
ers and parents at the Westborough
Area JCC Preschool has grown over
the past three years. Beth  now has
office hours at the JCC to provide
individual consultations to families in
addition to facilitating monthly par-
ent discussion groups.

Beth’s work is cutting edge. Last year
the Yale Child Study Center found the
rate of expulsion of preschoolers is 3
times higher than for grade school
children. Locally, the Together For
Kids project in Worcester has found
more than one quarter of preschool
children exhibit challenging behavior
that disrupts the classroom and inter-

• Help for the grieving

JFS Board member Barbara Kupfer
drew upon her personal tragedy to
help others through Life After
Loss/Getting On With Life at JFS.
Barbara lost her husband David sud-
denly in December 2004 from a mas-
sive heart attack arriving home from
an event at UMass Medical School. 

Barbara connected with adults she
met who have lost a spouse or part-
ner. Together they started group
meetings at UMass and later formed
a social support group for active
adults over 40 who are widowed. JFS
began hosting the meetings in the
fall, and providing administrative

• Help for the frightened

Carol Goodman Kaufman’s book
Sins of Omission opened eyes to the
reality that domestic violence occurs
all too often in the Jewish commu-
nity, despite the emphasis on family
in Jewish life. Next, Carol decided
to do something about it. 

She organized the Jewish Domestic
Violence Task Force of Central Mass
under the sponsorship of JFS. The
task force includes rabbis, attorneys,
therapists, domestic violence work-
ers, physicians, and community
leaders.

In the fall the task force affiliated
with the Shalom Task Force, a confi-
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New Connections,
rather than “end
of the line”
The following was written by
Janice Conrad, “Leah’s”
Guardianship case manager for
six years until Leah passed away
earlier this year.  Leah had lived
all her life with her siblings. JFS
was appointed guardian for her
and  a sister when they were no
longer able to care for themselves
and refusing  help.

Leah was more than a
client to me. I remember
the day we met when I
told her that Jewish Family
Service was her legal
guardian and I would be
her case manager. She
wanted to see the paper-
work for proof! Her first
reaction was that she did
not need a guardian and
wanted to go home to be
with her sisters. Those were
troubling days for Leah.
She was torn in two
worlds. She felt she had
abandoned her sisters and
that they needed her at
home to help out. On the
other hand, she was enjoy-
ing, for the first time,

continued on page 6

being her own person. She also
loved the friendships that she
made, especially with a college
intern at JFS, Heather.

Leah went to live at Golden Pond
in Hopkinton, an assisted living
that was as tranquil as its name.
Here she enjoyed a beautiful room
with a view of the pond. Heather
bought Leah a bathing suit and
they would go swimming once a
week in the indoor pool. She said
she felt like she was living in a
hotel. Leah was a progressive
woman, despite being brought up
in a strict, orthodox home. She had
a good listening ear and always an
opinion about anything we would
talk about. 

It was during her stay, at Golden
Pond that her younger sister died.
Her first words were ”it should
have been me. I was older and
maybe if I had been home it would
not have been so hard.” That was
Leah, kind, compassionate and car-
ing. She went to the funeral and
was happy to see many family
members. 

Her older sister went to the Jewish
Home and Leah decided she should
go as well. Leah gave up her
“hotel” and pool for the confines
of a nursing home to be with her

sister. Daily, Leah would go upstairs
and visit, and she was quick to tell
me that her sister was not the
same. When her sister died, Leah
went into a depression being the
only sibling left of her family. She
continually talked of her family
and forgot the hard times and only
talked of the good times.

I experienced my first Passover
Seder with her; I learned a bit of
Yiddish; and I treasure the potato
latke recipe she gave me, but my
main reason for writing this is to
say that Leah was happy. In my job,
often when elders go to a nursing
home they have said to me, “this is
the end of the line”. In Leah’s case
it was the beginning of a whole
new world for her.

Leah’s recent illness took us all by
surprise. Over the weekend it was
so heartfelt to see staff coming in
to see her, Peter, the nurse, coming
in on a day off to check on her and
hold her hand; Dr. Trugman and
her wonderful nurse practitioner
Katie in tears, all a testimony to
the way Leah touched people. Leah
had her troubled days, but in all
she was happy. Her funeral was
made more dignified and compas-
sionate by the presence of Rabbi
Seth Bernstein. Leah always wor-
ried who would do her eulogy,
since her family was all gone. Leah
got her eulogy.
I will miss you.

Zelda Schwartz with former JFS President
Harold Gurwitz.

Stephen Slaten, Executive Director of JFS, and
Rabbi Seth Bernstein, President

Debbie Steigman, JFS Vice President, and
her husband Dan.
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feres with learning.

Beth’s presence allows her to
work effectively with the parents
and teachers of these children,
improving the children’s social
and emotional development. The
WAJCC finds this service adds
value to their early childhood
program.

Beth can observe a child in his or
her classroom setting due to con-
cerns about the child’s function-
ing at school. Such concerns have
ranged from problems with inat-
tention and impulsivity to ques-
tions of selective mutism, an anxi-
ety-based disorder that is charac-
terized by a child’s refusal to
speak in specific settings.

Parents who have been unable to
attend the parent group meetings
have arranged meetings with
Beth at the WAJCC or at JFS. She
has also started a parenting
advice column, ”Parenting
Puzzles”, on the JFS website
(www.jfsworcester.org).

When ongoing counseling is war-
ranted, parents enter into a for-
mal counseling relationship with
Beth at JFS, often using their
health insurance.

Jewish Family Service todaytoday

Faces around JFS

JFS Welcomes

The Guardianship Team
welcomes two new case
managers, Diane Kerrigan
and Keegan Hoey. Both
are recent award winners
and graduates of the
Consortium Gerontology
Studies Program. 

Attorney Tom Murray, of
Murray and Murray, is now
providing legal representa-
tion for the program. Tom
has served on our
Guardianship Advisory Committee,
and formerly was First Assistant
Register of the Worcester Probate and
Family Court. 

Cynthia Horan, LICSW has joined JFS
as a Child and Family Therapist.  Cindy
comes to us from the Central Mass
Special Education Collaborative where
she worked with students and families
at North High School for ten years.
Prior to that she was a clinician at
YOU, Inc. and has served as a
Board member of Daybreak. 

dential and anonymous Jewish
domestic violence hotline in NYC.
Staffed by people in the orthodox
community, the trained hotline vol-
unteers allow the caller to safely
open up about her situation.  They
provide the caller with referrals to
important resources in Central Mass
from  information provided by JFS –
therapy, legal, shelters, financial,
spiritual. Flyers have been posted at
most  Jewish organizations.

In January, Lisa Goodman Twerski,
Clinical Director of the Shalom Task

Force, and Rabbi Benjamin Samuels
of Congregation Shaarei Tefillah in
Newton provided a day long training
for rabbis and area professionals
who work with domestic violence. 

A program is being planned this
spring for teenagers on “Healthy
Dating Relationships” led by Rebecca
Chernin. Rebecca is a Clark University
Senior, who is featured in the Jewish
Women’s International video on dat-
ing violence, “When Push Comes to
Shove, It’s No Longer Love.” Plans
are underway for other community
programs to make it safer for victims
of domestic violence to come
forward.     
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Helping Others
through Family,
Connection and
Passion
The JFS Child and Family
Counseling Program is
acknowledged in the profes-
sional community for outstand-
ing work with families in tur-
moil and conflict, to the credit
of Zelda Jacobson Schwartz.  

Zelda served as the Director of
Family Therapy at Jewish
Family Service of Worcester,
Inc. from 1985 until her retire-
ment in 2005.  Zelda herself
has a family history with JFS as
her father, Irving Jacobson,
served as Treasurer of JFS.  

Zelda inspired her colleagues
to involve clients’ family mem-
bers in treatment, capitalize on
their strengths, and help them
navigate difficult life transi-
tions. Trained at the Ackerman
Institute for Family Therapy,
Zelda brought professionalism
and passion to her work in
strengthening family life
regardless of the structure of
the family. Zelda developed
expertise in working with all
different family structures,
including divorced and reor-
ganized families, and multiple
generations.  

She brought the Children Cope
With Divorce program to
Massachusetts, which was part
of the Probate Court pilot proj-
ect on mandating educational
programs to divorcing parents.
She did not shy away from
bringing together parents in
conflict in order to help their
children. Zelda served as a con-
sultant and educator for other
professionals in the areas of
family functioning. 

On September 25, 2005 the
agency dedicated the Zelda
Jacobson Schwartz Counseling
Program & Zelda Jacobson
Schwartz Endowment Fund to
support counseling at JFS.

Frightened from page 1

JFS Guardianship Team celebrating Susan Clifford’s 25th
Anniversary. Left to right: Renee Harrison, Michelle Sheerin, Janice
Conrad, Sue Clifford, Diane Kerrigan, Keegan Hoey.

JFS Board member Hinda Swartz with new JFS
therapist Cynthia Horan

Congratulations to:

Susan Clifford on her 25th
anniversary at JFS. Sue has
dedicated virtually her entire
career to serving senior citi-
zens, helping each individual
deal not only with his or her
own physical and psychologi-
cal aging, but also with a
dizzying array of family, finan-
cial and other circumstances
that could leave even the
most vigorous among us
exhausted and depressed.
Since 1989 Sue has served as
case manager in the JFS Elder
Guardianship Program. In
2001 she was promoted to
Coordinator of the
Guardianship Program. Earlier,
she supervised JFS’s homemak-
er services. 



Zelda Jacobson Schwartz
Endowment Fund
n Patron $5,000 - 9,999
Rabbi Seth and Marsha Bernstein *
Zelda and Paul Schwartz *
n Chai $1,800 - 4,999
Howard & Frances Jacobson *
Dr. Peter & Cathy Levine *
n Supporter $1,000 - 1,799
Bernard & Lois Edinberg *
Dr. Alan & Jerrye Anne Robbins *
Stephen Slaten & Deborah Kelly *
n Donor $500 - 999
Judith Clark Trust Fund *
Marci Lait *
n $250 - 499
Saul & Norma Feingold *
Nathan & Barbara Greenberg *
Brett Malofsky & Elizabeth Schwartz
Andrew Wellnitz & Karen Schwartz
Tim Bernstein & Suzanne Schwartz
Gilbert & Janet Slovin
n $100-249
Howard & Susan Alfred
Jonathan Barnett
Nancy Bedrosian
Louis Shepard & Ellen Berezin *
Alan & Bunny Bernstein
Dr. Norman & Joan Bress *
Jason & Irma Brodie
Julia Bourne Candon
Burton & Harriette Chandler *
David Clark
Carol Crouthamel
Dr. Mark & Sandi Cutler
Lisa & Allen Edinberg
Jonathan Finkelstein & Harriet Lebow
Dan & Deborah Fins
Richard & Joan Freedman
Linda & Doug Freund
Dr. & Mrs. John Harding
Paula Hershman
Emily & James Holdstein
Paula Kachinsky
Joel & Carol Kaufman
Charlotte & Ben Klein *
Audrey Kurlan-Marcy *
Dr. Jeffrey & Otti Levine
Richard & Pat Lipson
Robert & Susan Mack
Bernard & Sharon Malofsky
Barbara Gold Marks
Claire Metzger
John & Janice Morello
Marvin & Beth Najberg
Stan and Rosalie Olds *
Elaine & Julius Palley
Richard and Marilyn Perlman
Gail Roberge
Bruce & Jodi Rome
Chuck & Neal Rosenblum
Mr. & Mrs. Bernie Rotman
Carol Seager *
Shirley & Robert Siff 
Martin & Carol Sigel 
Vivian Sigel *
Barbara & Mark Sullivan Family
Bruce & Barbara Wellnitz

n $1-99
Martie Abeles-Young
Cynthia Allegrezza
Georgette Arakelian
S. Leslie & Susanne Blatt *
Christine Blondin
Mary Britton
Dr. & Mrs. William Brodkin
Nick & Bobbie Chase
Dennis & Cynthia Cohen
Dr. & Mrs. Christopher Durham
Janet Eckler
Michelle Feinsilver
Curt and Amy Feldman *
Jayne & Stuart Fisher
Jane & Gerald Freed
Francis Friedman
Gayle & Robert Golden
Dr. & Mrs. Earle Halsband 
Evelyn Heller
Sue Heller
David & Diane Hollis
Patti & Alan Holm
Martha Grace & Nason Hurowitz
Mimi & Stan Karlin
Emily Kennedy
Steven & Joyce Kressler
Faye Levine
Robert & Arlene Lian
Jennifer McCarthy
Melvin & Shirley Merken *
Maxine & Leonard Morse
Anna Ozgopoyan
Judith Palson
Bill & Jean Adolph Poznick
Saul Reck *
Hon. David & Beverly Ricciardone
Cynthia Rosencrans
Burton & Patti Rubin
Walter Schatzberg
Philip & Barbara Schwartz
Sue and Rick Seder
Mark and Debra Shear
George & Carol Sigel
Laura & Jeff Smith
Marcia Tannenbaum

Foundations & Corporations
n Leadership $20,000+
Greater Worcester Community Foundation
n Benefactor $10,000 - 19,999
Fidelity Foundation
Mass Bar Foundation 
n Patron $5,000 - 9,999
Fallon OrNda Fund
Fuller Foundation
Hoche-Scofield Foundation

Annual Operating Support
(Friends Campaign)

n Benefactor $10,000 - 19,999
Maurice I. Hurwitz Trust *
n Patron $5,000 - 9,999
Jules G. Saide Trust *
n Chai $1,800 - 4,999
Seth & Marsha Bernstein *
David & Marlene Persky *

Ruth Seder Estate*
Laura Herman Strohecker *
n Supporter $1,000 - 1,799
Saul & Norma Feingold *U

Leslie Fish & Jerry Gurwitz *U

Stuart Hammer *
Charlotte & Ben Klein *
Ben & Linda Masterman *
Saul Reck *
Stephen Slaten & Deborah Kelly *
Michael & Carol Sleeper *
Arthur & Glenda Wolpert *
n Donor $500 - 999
Robert & Billie Adler *U

Jon Baer *
Norman & Marianne Baker *
Dr. and Mrs. Edward Budnitz Fund *
Melvin S. Cutler *
Margorie Deitz *
Paul G. Dunn *U

Dr. Tom & Copi Eder *
Robin & Andy Feldman* 
Albert Fins *
Conrad & Edith Fisher *
Harris Grace Trust *
Marci Lait *
Ken McDonnell *
Rabbi Joel Pitkowsky *
Anne Sadick *
Philip Sher *
Emily Starr *
Debbie and Dan Steigman *
Hinda Swartz *
Tillie Tavel Estate *
n $250 - 499
Laurie Raphaelson Ballantine
Paula Bellin & Andrew Freedman
Mark & Joan Bloom *
Morris & Lea Chafetz *
Burton & Harriette Chandler *
Curt and Amy Feldman *
Howard and Jody Fixler *
Robert & Elizabeth Frem *
Wayne and Laura Glazier 
Nathan & Barbara Greenberg *
Ruth Haber
Leonard & Sydell Israel *
Howard & Frances Jacobson *
Debi and Stan Levenson *
Faye Levine
Dr. Peter & Cathy Levine *
David & Deb Levy 
Anne Lewis
Fred & Meg Licht *
Kristan Nadeau U

Stan and Rosalie Olds *
Melvin Pelletz
Kenneth Plante U

Jody Schwab Prunier *
Cheryl & Doug Ross *
Zelda and Paul Schwartz *
Phil & Audrey Shack 
Harold Shapiro *
Vivian Sigel *
Suzan & Wayne Ushman *
Cindy & Michael Wolpert U

Judith Yoffie *
n $100 - 249
Kimiko & Harry Abramoff

Rabbi Alan & Meryl Alpert
Frances G. Applebaum
Mr. & Mrs. David Bergman
Dr. Wendy and Maurice Bergman
S. Leslie & Susanne Blatt *
David Borhani
Dr. Norman & Joan Bress *
Robert & Susan Brunell 
Dr. & Mrs. William Brodkin 
Mr. & Mrs. Harry Chaifetz 
Arthur Chase *
Kenneth and Sandra Coblentz 
Dr. Manouch & Karolyn Darvish
Dr. Ronald and Carole Dorris 
Howard Drobner
Bernard & Lois Edinberg *
Philip & Dorota Feinzeig
Lois & Al Feldman *
Irving & Beatrice Fins 
Howard & Ceril Fish
Richard & Joan Freedman 
Stuart Freilich
Dr. Raisa & William Gaines
Norman Glick 
Joan & Jay Gold
Dr. Maxwell Gould
Ina Gordon *
Howard Green
Lois Green *
Mr. & Mrs. Kent Greenawalt
Beth & Jeff Greenberg
Ariella Greenspan
Mr. & Mrs. Mike Grosberg
Harold and Ruth Gurwitz *
Dr. & Mrs. Earle Halsband 
Mr. Micha Hofri U

Aaron & Margie Holzer
Evelyn & John Honig
Kathy & Hartmut Kaiser
Marshall Kaplan
Mr. & Mrs. Lester Katz 
Maya Katz U

Bari Boyer & Marshall Katzen
Joel & Carol Kaufman 
Barbara Kupfer
Dr. & Mrs. Allan Kurlan
Hannah & Myron Laipson
Gary & Nancy Levitsky 
Alice Litter
Esther London
Mr. & Mrs. Howard Lurier *
Glen Mair *U

Dr. Gordon Manning U

Melvin & Shirley Merken *
Dr. & Mrs. Mansour Moheban 
Marvin & Beth Najberg
Elaine & Julius Palley
Judge Milton & Elizabeth Raphaelson
Henry Raphaelson
Lillian Rappaport
Joel and Rachael Reck *
Susan & Jesse Ritz
Shelley & Todd Rodman
Rose Charitable Fund
Kenneth & Judith Rosenberg
Paula Ravin and Kurt Rothschild
Sylvia Rothschild 
Ida Rotman
Allen & Ruth Rubin *

Award Winning Website
www.jfsworcester.org
has been completely
redesigned by Wakefly
with the able assistance
of JFS Board members
Jon Baer and Ken
McDonnell. It is created
as a convenient vehicle
for people to access the
help they need through
JFS and community-wide. 

The site has been chosen
as this year’s winner of
the KOVOD AWARD for
Excellence in Website
Design by the
Association of Jewish
Family & Children’s
Agencies at their annual
conference in April.  

Along with details on JFS
services and activities, the
site provides links to
valuable information and
resources on mental
health, adoption,
divorce, elder services,
domestic violence,
guardianship, and finan-
cial need.

Also highlighted are
Worcester’s “No Place For
Hate” campaign and Dr.
Beth Greenberg’s
“Parenting Puzzles”, a
Q&A column providing
solutions for parents.  

A Special Thank You to Donors in Calendar Year 2005 (1/1/05 - 12/31/05)
Lester & Joan Sadowsky
Thomas M. Schmitz U

Carol Seager *
Saul Seder *
Kim Shea U

David Shepro
Judy & Philip Shwachman
Shirley & Robert Siff
Jonathan & Lisa Sigel
Sumner & Evelyn Silver *
Dr. & Mrs. Morris Spierer
Kate Roy Sullivan
Dr. and Mrs.Philip Townes
Marilyn Wolpert *
Dr. Robert Yood U

Mark & Carol Zarrow 
Rita Zeffert
n $1 - 99
Mr. & Mrs. Boris Aronson
Michael & Patricia Aronson
Mr. & Mrs. Solo Avram
Lilyan Bachrach
Dr. Marvin Baum *
Jana & Robert Baker
Joel & Elizabeth Baker 
Joel & Davida Berman
Pat Bizzell *
Henry Botuck 
Edna Burack
Philip & Sarah Chafitz 
Helen Chase
Nick & Bobbie Chase
Susan & Ed Clifford
Ray & Michelle Cochran
Bruce Cohen
Hyman Cohen
Janice Conrad
Bryan Coombs
Mr. & Mrs. Raymond Covitz
Mr. & Mrs. Allen Cramer
Maichael & Marsha Cramer
Barbara Murphy-Cutler
Sylvia & Ken Davidson
Nellie Diamond
Evelyn Dolinsky
Joseph & Simmi Doyle
Elfreda Dubin
Susan Dunn U

Empire Granite Company
Judy & Rick Fask
Alan and Enid Feingold
Dr. Jerome Fielding
Dan & Deborah Fins
Dolly & Lawrence Fisher
Jayne & Stuart Fisher *
Jane Foresteire
Alan Fox
Virginia Frappier *
Jane & Gerald Freed
Lawrence & Esther Freeman
George & Elaine Friedman
Edward & Barbara Ganek
Ethel & Henry Gaffin
Mrs. Allan Glazer
Clare Williams & Stephen Glick
Dr. & Mrs. Harry Glixman
Eve Gilmore
Sylvia Gilvag
Mr. & Mrs. Bernard Goldsmith
Mr. & Mrs. Simon Goldstein
Marilyn Goodwin
Carolyn & Samuel Gordon

Mrs. Frances Gordon
Marsha Gordon
Joseph Gottlieb
Nathan Grace
Michael & Jody Gusar
Gary Gurwitz
Alan & Evelyn Harris U

Renee Harrison U

Marcia Head
Jonathan Heimberg
Rose Heller
Dr. Yale & Roberta Hirshberg
David & Diane Hollis 
Susan & Marshall Horowitz
Florence Jaffe
Elaine Kapperman
Mr. & Mrs. Darragh Kasakoff 
Gerald & Shelly Kashuk
Mrs. Rayna Keenan
Jean & Glenn Kessler
Julius & Elsa Knoll
Wendy Krintzman
Robert Kunen
Sandra & Edward Landau
Silvia Leb
Mrs. Madelyn Levenson
Esther Levine U

Mary H. Levine
Ms. Sandra Katz and Roz Levine
Stanley Levine
Ms. Mollie Lovens
Jack & Ruth Margolis
David & Ellen Meyers
Lillian Meyers
Bernard & Jean Mintz
Kenneth Stillman and Ann Molloy
Marie Nestlebaum
Michael Nouriel
Laurence & Alison Oberman
Hyman & Anette Order
Zoe Ostrow
Mr. Arthur Palley
Carlton & Leatrice Palley
Merle & Miriam Patrick
Arthur & Joan Pearlmutter
Joel & Janet Perlmutter
Ann and Robert Perschel
Jacob & Elina Pirovich
Aileen & David Porter
Elyse Levy and Jeremy Potter *U

Barcy Proctor
Kathryn Pulda
Mabel Pulda
Sarah Pulda
Sylvia & Larry Racow
Barbara & Arnold Ravelson
Ruth Ravelson
Lillian Reisler
Lisa Resnick U

Eric & Maria Richmond
Henry & Roslyn Ritz
Jordan & Harriet Robbins
Wendy & Andrew Rose
Milton & Myra Rosenberg
Max Rosene
Judy & David Rosenthal
Barry & Arline Rotman
Dr. Herbert Rubin
Jeffrey Haselton & Hope Rubin
Dr. Stephen & Andrea Sahl
Andrew & Barbara Salitsky
David & Debra Salloway

Louis Savage
Bess Savatsky
Walter Schatzberg
Judy & Harold Schneider
Philip & Barbara Schwartz
Brett Malofsky and Elizabeth Schwartz
Randi and Stephen Setterlund
Alvin & Doris Shairman
William & Sherry Shapiro
Mark and Debra Shear
Michelle Sheerin
Dolores Sher
Eva Sherman
Nancy Shulman
Burton & Charlotte Siegal
Betty Silver
Ruth Silver
Roberta & Ronald Silver
Marshall & Eileen Silverman
Richard Simonian
Scott & Deborah Sinrich
Mrs. Joseph Smith
Noreen Johnson Smith
Lynn Snelling
Mr. & Mrs. Vitaly Sokolovsky
Irving & Edith Solomon
Amy and Donald Sostek
Dorothy & Jerome Starr
Susan Starr
Natalie Stemberg U

Nina & Alan Stoll
Jay & Alisa Stone
Nathan & Diane Stone
Carla Symanski
Cynthia Talbert
Gerald & Gertrude Teran
Pearl Treister *
Ellen Trencher
Mr. & Mrs. Seymour Weber
Harvey Whitman
Edward Williams
Judy & Steven Wolfe
Irving Wolfson
Alan & Sharon Yaffe
Helen & Sydney Yaffe
Blossom Zabarsky
Evelyn Zaritt
Miriam Zieper
Mr. & Mrs. Leon Zitowitz
Mrs. Don Zuckerman

Jewish Domestic Violence
Task Force
n $250 - 499
Saul & Norma Feingold *
n $100 - 249
Jewish HealthCare Center
Leominister Jewish Community Council
Melvin & Martha Rosenblatt
Vivian Sigel *

Baby Food Fund
n $250 - 499
Shirley Doyle & Fran Ford
n $100 - 249
Carl Emmett Bayliss
Dennis Brophy
Philip & Donna Davis
Philip & Dorota Feinzeig
James Garvey

Harold and Ruth Gurwitz *
Stuart Hammer
Thelma & Howard Lockwood *
Atty Melia & Oslo
Donald Peters
Roberta & Ronald Silver
Joe & Lynn Sullivan
n $1 - 99
Francis Friedman
Paulette Friedman

* Tree of Life Donor
U United Way Direct Designations

Please inform us if there are any errors
or omissions, and accept our apologies.

JFS provides Counseling to over 800
families per year, for a wide range of
problems effecting children and par-
ents, including the turmoil of
divorce and remarriage. 95% of our
clients report improvement in the
problems that brought them to
treatment, as well as how they feel
and function. 

Over 450 adults attend the Probate
Court mandated Children Cope With
Divorce parent education program
each year.  Over 90% report they
learned something new to help their
children.  

Over 20 families Mediate divorce and
postdivorce settlements, decreasing
conflict detrimental to children.  

JFS is court appointed Guardian
each year to over 120 elders who
are no longer able to make deci-
sions on their behalf.  Within the
first six months of being under
guardianship, all wards live in a safe
environment, have their medical
needs attended to, and their
finances secure.

Over 60 elders and their family
members are helped by Geriatric
Care Management to identify and
arrange community resources, tran-
sition an elder to a new living
arrangement, and/or mental health
counseling.  Many more elders and
caregivers attend group programs in
the community.  Over 100 callers
annually are provided information

and resources over the phone per-
taining to the care of an elder.  

As a licensed Adoption agency, JFS
provided home studies and post-
placement supervision to ten adop-
tive families.

The Club, a social group for devel-
opmentally delayed adults, has a
membership of 30.

The Baby Food Club delivers infant
formula and baby food to many
local food pantries for distribution
to hungry families. The Tzedakah
Fund and food coupons help clients
who meet eligibility criteria with
basic needs.

Who You Help with Your Contributions:

n Client & Third Party Fees
$507,489

n United Way
$115,201

n Government Contracts
$141,748

n Jewish Federation
$59,750

n Grants
$61,872

n Contributions
$74,327

n Misc. Income
$3,317

Misc. Income 0%

United Way 12 %

Government Contracts
15%

Grants
6%Contributions

8%

Jewish Federation
6%

Client Fees
53%

Revenue FY05

and clinical support.

The members find it makes a differ-
ence getting together with others
who have shared this tragic experi-
ence. They have a monthly “meet,
greet and eat” at JFS, and plan sev-
eral activities for the coming month
– dinner, movies, cultural activities,
hiking.

Membership has grown to over 100.
Some were devastated by the sud-
den death of a partner; others
struggled though a spouse’s pro-
longed illness. They find themselves
talking about things that are diffi-
cult to share with other friends or
family; the prolonged emotional toll
or the unwelcome chores of figuring
out the finances or dealing with a
business.

JFS social worker Elaine Kapperman
provides a more traditional bereave-
ment group for those who are inter-
ested, or counseling.

A similar group from the Boston
area is  now joining Life After Loss.

Activities are posted on the JFS web-
site, www.jfsworcester.org.

Help Grieving from page 1
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Howard & Frances Jacobson *
Dr. Peter & Cathy Levine *
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Louis Shepard & Ellen Berezin *
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Richard & Joan Freedman
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Stan and Rosalie Olds *
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Award Winning Website
www.jfsworcester.org
has been completely
redesigned by Wakefly
with the able assistance
of JFS Board members
Jon Baer and Ken
McDonnell. It is created
as a convenient vehicle
for people to access the
help they need through
JFS and community-wide. 

The site has been chosen
as this year’s winner of
the KOVOD AWARD for
Excellence in Website
Design by the
Association of Jewish
Family & Children’s
Agencies at their annual
conference in April.  

Along with details on JFS
services and activities, the
site provides links to
valuable information and
resources on mental
health, adoption,
divorce, elder services,
domestic violence,
guardianship, and finan-
cial need.

Also highlighted are
Worcester’s “No Place For
Hate” campaign and Dr.
Beth Greenberg’s
“Parenting Puzzles”, a
Q&A column providing
solutions for parents.  
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Please inform us if there are any errors
or omissions, and accept our apologies.

JFS provides Counseling to over 800
families per year, for a wide range of
problems effecting children and par-
ents, including the turmoil of
divorce and remarriage. 95% of our
clients report improvement in the
problems that brought them to
treatment, as well as how they feel
and function. 

Over 450 adults attend the Probate
Court mandated Children Cope With
Divorce parent education program
each year.  Over 90% report they
learned something new to help their
children.  

Over 20 families Mediate divorce and
postdivorce settlements, decreasing
conflict detrimental to children.  

JFS is court appointed Guardian
each year to over 120 elders who
are no longer able to make deci-
sions on their behalf.  Within the
first six months of being under
guardianship, all wards live in a safe
environment, have their medical
needs attended to, and their
finances secure.

Over 60 elders and their family
members are helped by Geriatric
Care Management to identify and
arrange community resources, tran-
sition an elder to a new living
arrangement, and/or mental health
counseling.  Many more elders and
caregivers attend group programs in
the community.  Over 100 callers
annually are provided information

and resources over the phone per-
taining to the care of an elder.  

As a licensed Adoption agency, JFS
provided home studies and post-
placement supervision to ten adop-
tive families.

The Club, a social group for devel-
opmentally delayed adults, has a
membership of 30.

The Baby Food Club delivers infant
formula and baby food to many
local food pantries for distribution
to hungry families. The Tzedakah
Fund and food coupons help clients
who meet eligibility criteria with
basic needs.

Who You Help with Your Contributions:

n Client & Third Party Fees
$507,489

n United Way
$115,201

n Government Contracts
$141,748

n Jewish Federation
$59,750

n Grants
$61,872

n Contributions
$74,327

n Misc. Income
$3,317

Misc. Income 0%

United Way 12 %

Government Contracts
15%

Grants
6%Contributions

8%

Jewish Federation
6%

Client Fees
53%

Revenue FY05

and clinical support.

The members find it makes a differ-
ence getting together with others
who have shared this tragic experi-
ence. They have a monthly “meet,
greet and eat” at JFS, and plan sev-
eral activities for the coming month
– dinner, movies, cultural activities,
hiking.

Membership has grown to over 100.
Some were devastated by the sud-
den death of a partner; others
struggled though a spouse’s pro-
longed illness. They find themselves
talking about things that are diffi-
cult to share with other friends or
family; the prolonged emotional toll
or the unwelcome chores of figuring
out the finances or dealing with a
business.

JFS social worker Elaine Kapperman
provides a more traditional bereave-
ment group for those who are inter-
ested, or counseling.

A similar group from the Boston
area is  now joining Life After Loss.

Activities are posted on the JFS web-
site, www.jfsworcester.org.
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JFS provides Counseling to over 800
families per year, for a wide range of
problems effecting children and par-
ents, including the turmoil of
divorce and remarriage. 95% of our
clients report improvement in the
problems that brought them to
treatment, as well as how they feel
and function. 

Over 450 adults attend the Probate
Court mandated Children Cope With
Divorce parent education program
each year.  Over 90% report they
learned something new to help their
children.  

Over 20 families Mediate divorce and
postdivorce settlements, decreasing
conflict detrimental to children.  

JFS is court appointed Guardian
each year to over 120 elders who
are no longer able to make deci-
sions on their behalf.  Within the
first six months of being under
guardianship, all wards live in a safe
environment, have their medical
needs attended to, and their
finances secure.

Over 60 elders and their family
members are helped by Geriatric
Care Management to identify and
arrange community resources, tran-
sition an elder to a new living
arrangement, and/or mental health
counseling.  Many more elders and
caregivers attend group programs in
the community.  Over 100 callers
annually are provided information

and resources over the phone per-
taining to the care of an elder.  

As a licensed Adoption agency, JFS
provided home studies and post-
placement supervision to ten adop-
tive families.

The Club, a social group for devel-
opmentally delayed adults, has a
membership of 30.

The Baby Food Club delivers infant
formula and baby food to many
local food pantries for distribution
to hungry families. The Tzedakah
Fund and food coupons help clients
who meet eligibility criteria with
basic needs.
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and clinical support.

The members find it makes a differ-
ence getting together with others
who have shared this tragic experi-
ence. They have a monthly “meet,
greet and eat” at JFS, and plan sev-
eral activities for the coming month
– dinner, movies, cultural activities,
hiking.

Membership has grown to over 100.
Some were devastated by the sud-
den death of a partner; others
struggled though a spouse’s pro-
longed illness. They find themselves
talking about things that are diffi-
cult to share with other friends or
family; the prolonged emotional toll
or the unwelcome chores of figuring
out the finances or dealing with a
business.

JFS social worker Elaine Kapperman
provides a more traditional bereave-
ment group for those who are inter-
ested, or counseling.

A similar group from the Boston
area is  now joining Life After Loss.

Activities are posted on the JFS web-
site, www.jfsworcester.org.

Help Grieving from page 1
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• Help for Young Children
JFS  Child Psychologist Dr. Beth
Greenberg’s involvement with teach-
ers and parents at the Westborough
Area JCC Preschool has grown over
the past three years. Beth  now has
office hours at the JCC to provide
individual consultations to families in
addition to facilitating monthly par-
ent discussion groups.

Beth’s work is cutting edge. Last year
the Yale Child Study Center found the
rate of expulsion of preschoolers is 3
times higher than for grade school
children. Locally, the Together For
Kids project in Worcester has found
more than one quarter of preschool
children exhibit challenging behavior
that disrupts the classroom and inter-

• Help for the grieving

JFS Board member Barbara Kupfer
drew upon her personal tragedy to
help others through Life After
Loss/Getting On With Life at JFS.
Barbara lost her husband David sud-
denly in December 2004 from a mas-
sive heart attack arriving home from
an event at UMass Medical School. 

Barbara connected with adults she
met who have lost a spouse or part-
ner. Together they started group
meetings at UMass and later formed
a social support group for active
adults over 40 who are widowed. JFS
began hosting the meetings in the
fall, and providing administrative

• Help for the frightened

Carol Goodman Kaufman’s book
Sins of Omission opened eyes to the
reality that domestic violence occurs
all too often in the Jewish commu-
nity, despite the emphasis on family
in Jewish life. Next, Carol decided
to do something about it. 

She organized the Jewish Domestic
Violence Task Force of Central Mass
under the sponsorship of JFS. The
task force includes rabbis, attorneys,
therapists, domestic violence work-
ers, physicians, and community
leaders.

In the fall the task force affiliated
with the Shalom Task Force, a confi-
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New Connections,
rather than “end
of the line”
The following was written by
Janice Conrad, “Leah’s”
Guardianship case manager for
six years until Leah passed away
earlier this year.  Leah had lived
all her life with her siblings. JFS
was appointed guardian for her
and  a sister when they were no
longer able to care for themselves
and refusing  help.

Leah was more than a
client to me. I remember
the day we met when I
told her that Jewish Family
Service was her legal
guardian and I would be
her case manager. She
wanted to see the paper-
work for proof! Her first
reaction was that she did
not need a guardian and
wanted to go home to be
with her sisters. Those were
troubling days for Leah.
She was torn in two
worlds. She felt she had
abandoned her sisters and
that they needed her at
home to help out. On the
other hand, she was enjoy-
ing, for the first time,

continued on page 6

being her own person. She also
loved the friendships that she
made, especially with a college
intern at JFS, Heather.

Leah went to live at Golden Pond
in Hopkinton, an assisted living
that was as tranquil as its name.
Here she enjoyed a beautiful room
with a view of the pond. Heather
bought Leah a bathing suit and
they would go swimming once a
week in the indoor pool. She said
she felt like she was living in a
hotel. Leah was a progressive
woman, despite being brought up
in a strict, orthodox home. She had
a good listening ear and always an
opinion about anything we would
talk about. 

It was during her stay, at Golden
Pond that her younger sister died.
Her first words were ”it should
have been me. I was older and
maybe if I had been home it would
not have been so hard.” That was
Leah, kind, compassionate and car-
ing. She went to the funeral and
was happy to see many family
members. 

Her older sister went to the Jewish
Home and Leah decided she should
go as well. Leah gave up her
“hotel” and pool for the confines
of a nursing home to be with her

sister. Daily, Leah would go upstairs
and visit, and she was quick to tell
me that her sister was not the
same. When her sister died, Leah
went into a depression being the
only sibling left of her family. She
continually talked of her family
and forgot the hard times and only
talked of the good times.

I experienced my first Passover
Seder with her; I learned a bit of
Yiddish; and I treasure the potato
latke recipe she gave me, but my
main reason for writing this is to
say that Leah was happy. In my job,
often when elders go to a nursing
home they have said to me, “this is
the end of the line”. In Leah’s case
it was the beginning of a whole
new world for her.

Leah’s recent illness took us all by
surprise. Over the weekend it was
so heartfelt to see staff coming in
to see her, Peter, the nurse, coming
in on a day off to check on her and
hold her hand; Dr. Trugman and
her wonderful nurse practitioner
Katie in tears, all a testimony to
the way Leah touched people. Leah
had her troubled days, but in all
she was happy. Her funeral was
made more dignified and compas-
sionate by the presence of Rabbi
Seth Bernstein. Leah always wor-
ried who would do her eulogy,
since her family was all gone. Leah
got her eulogy.
I will miss you.

Zelda Schwartz with former JFS President
Harold Gurwitz.

Stephen Slaten, Executive Director of JFS, and
Rabbi Seth Bernstein, President

Debbie Steigman, JFS Vice President, and
her husband Dan.

Connections from page 1

feres with learning.

Beth’s presence allows her to
work effectively with the parents
and teachers of these children,
improving the children’s social
and emotional development. The
WAJCC finds this service adds
value to their early childhood
program.

Beth can observe a child in his or
her classroom setting due to con-
cerns about the child’s function-
ing at school. Such concerns have
ranged from problems with inat-
tention and impulsivity to ques-
tions of selective mutism, an anxi-
ety-based disorder that is charac-
terized by a child’s refusal to
speak in specific settings.

Parents who have been unable to
attend the parent group meetings
have arranged meetings with
Beth at the WAJCC or at JFS. She
has also started a parenting
advice column, ”Parenting
Puzzles”, on the JFS website
(www.jfsworcester.org).

When ongoing counseling is war-
ranted, parents enter into a for-
mal counseling relationship with
Beth at JFS, often using their
health insurance.

Jewish Family Service todaytoday

Faces around JFS

JFS Welcomes

The Guardianship Team
welcomes two new case
managers, Diane Kerrigan
and Keegan Hoey. Both
are recent award winners
and graduates of the
Consortium Gerontology
Studies Program. 

Attorney Tom Murray, of
Murray and Murray, is now
providing legal representa-
tion for the program. Tom
has served on our
Guardianship Advisory Committee,
and formerly was First Assistant
Register of the Worcester Probate and
Family Court. 

Cynthia Horan, LICSW has joined JFS
as a Child and Family Therapist.  Cindy
comes to us from the Central Mass
Special Education Collaborative where
she worked with students and families
at North High School for ten years.
Prior to that she was a clinician at
YOU, Inc. and has served as a
Board member of Daybreak. 

dential and anonymous Jewish
domestic violence hotline in NYC.
Staffed by people in the orthodox
community, the trained hotline vol-
unteers allow the caller to safely
open up about her situation.  They
provide the caller with referrals to
important resources in Central Mass
from  information provided by JFS –
therapy, legal, shelters, financial,
spiritual. Flyers have been posted at
most  Jewish organizations.

In January, Lisa Goodman Twerski,
Clinical Director of the Shalom Task

Force, and Rabbi Benjamin Samuels
of Congregation Shaarei Tefillah in
Newton provided a day long training
for rabbis and area professionals
who work with domestic violence. 

A program is being planned this
spring for teenagers on “Healthy
Dating Relationships” led by Rebecca
Chernin. Rebecca is a Clark University
Senior, who is featured in the Jewish
Women’s International video on dat-
ing violence, “When Push Comes to
Shove, It’s No Longer Love.” Plans
are underway for other community
programs to make it safer for victims
of domestic violence to come
forward.     

5 6

Helping Others
through Family,
Connection and
Passion
The JFS Child and Family
Counseling Program is
acknowledged in the profes-
sional community for outstand-
ing work with families in tur-
moil and conflict, to the credit
of Zelda Jacobson Schwartz.  

Zelda served as the Director of
Family Therapy at Jewish
Family Service of Worcester,
Inc. from 1985 until her retire-
ment in 2005.  Zelda herself
has a family history with JFS as
her father, Irving Jacobson,
served as Treasurer of JFS.  

Zelda inspired her colleagues
to involve clients’ family mem-
bers in treatment, capitalize on
their strengths, and help them
navigate difficult life transi-
tions. Trained at the Ackerman
Institute for Family Therapy,
Zelda brought professionalism
and passion to her work in
strengthening family life
regardless of the structure of
the family. Zelda developed
expertise in working with all
different family structures,
including divorced and reor-
ganized families, and multiple
generations.  

She brought the Children Cope
With Divorce program to
Massachusetts, which was part
of the Probate Court pilot proj-
ect on mandating educational
programs to divorcing parents.
She did not shy away from
bringing together parents in
conflict in order to help their
children. Zelda served as a con-
sultant and educator for other
professionals in the areas of
family functioning. 

On September 25, 2005 the
agency dedicated the Zelda
Jacobson Schwartz Counseling
Program & Zelda Jacobson
Schwartz Endowment Fund to
support counseling at JFS.

Frightened from page 1

JFS Guardianship Team celebrating Susan Clifford’s 25th
Anniversary. Left to right: Renee Harrison, Michelle Sheerin, Janice
Conrad, Sue Clifford, Diane Kerrigan, Keegan Hoey.

JFS Board member Hinda Swartz with new JFS
therapist Cynthia Horan

Congratulations to:

Susan Clifford on her 25th
anniversary at JFS. Sue has
dedicated virtually her entire
career to serving senior citi-
zens, helping each individual
deal not only with his or her
own physical and psychologi-
cal aging, but also with a
dizzying array of family, finan-
cial and other circumstances
that could leave even the
most vigorous among us
exhausted and depressed.
Since 1989 Sue has served as
case manager in the JFS Elder
Guardianship Program. In
2001 she was promoted to
Coordinator of the
Guardianship Program. Earlier,
she supervised JFS’s homemak-
er services. 
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office hours at the JCC to provide
individual consultations to families in
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drew upon her personal tragedy to
help others through Life After
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Barbara lost her husband David sud-
denly in December 2004 from a mas-
sive heart attack arriving home from
an event at UMass Medical School. 

Barbara connected with adults she
met who have lost a spouse or part-
ner. Together they started group
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a social support group for active
adults over 40 who are widowed. JFS
began hosting the meetings in the
fall, and providing administrative
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under the sponsorship of JFS. The
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ers, physicians, and community
leaders.
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and  a sister when they were no
longer able to care for themselves
and refusing  help.

Leah was more than a
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the day we met when I
told her that Jewish Family
Service was her legal
guardian and I would be
her case manager. She
wanted to see the paper-
work for proof! Her first
reaction was that she did
not need a guardian and
wanted to go home to be
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She was torn in two
worlds. She felt she had
abandoned her sisters and
that they needed her at
home to help out. On the
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Leah went to live at Golden Pond
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that was as tranquil as its name.
Here she enjoyed a beautiful room
with a view of the pond. Heather
bought Leah a bathing suit and
they would go swimming once a
week in the indoor pool. She said
she felt like she was living in a
hotel. Leah was a progressive
woman, despite being brought up
in a strict, orthodox home. She had
a good listening ear and always an
opinion about anything we would
talk about. 

It was during her stay, at Golden
Pond that her younger sister died.
Her first words were ”it should
have been me. I was older and
maybe if I had been home it would
not have been so hard.” That was
Leah, kind, compassionate and car-
ing. She went to the funeral and
was happy to see many family
members. 

Her older sister went to the Jewish
Home and Leah decided she should
go as well. Leah gave up her
“hotel” and pool for the confines
of a nursing home to be with her
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and forgot the hard times and only
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main reason for writing this is to
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the end of the line”. In Leah’s case
it was the beginning of a whole
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